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This project responds trequest from CORT Communiijousing to utilise the Beacon
Pat hway6és medi um d e fiosriCORT Canaruiratys Housieghdevelopmenis s o n
in Scott Point, Otahuh(Princes Street and HokonajhdMcLennan

1 Introduction

Beacon developed toote assess good practice in medium density housing developspatt

of an 18month Building Research Levand MBIEfunded projectooking at how good quality
medium density housing might be defined in New Zealand and the elements that make it up.
They have since used these on a number of dawelois inaliding two CORT developments
(Lynton and Mt Wellington) in early 2019.

The researchefined the core outcomes which New Zealand would want to see in its future

medium density developments. These core outcome princifges

1) Character, context and identity- To develop a site and buildings that integrate with or
relate to existing buildinfprm and style in the surrounding neighbourhood

2) Choice- The development provides for and enables occupancy by a diverse range of
residents that can benefit from and support a thriving local economy with the understanding
that high levels of diversity armptimum residential density make the development viable
in terms of marketability and cost per unit

3) Connectivity - Connecting infrastructure enables safe, universal access using active,
mobility, shared and private modes of transport within and througsitéhto identified key
destinations

4) Liveability - Providing quality facilities and facilitating positive interactions between
residents and the wider community

5) Sustainability - Efficient and coseffective resource use through design, behaviour and
techndogical advancement

The outcome principles were developed into an assessment framework, which provides a
structure for the tools to assess developments against the desired outcomes. Each core outcome
principle is divided into areas, each of which hasws outcomedocused principlé it is at

this level that the tools assess each development.

The framework forms the basis for the development of assessment tools. Each outcome has an
associated set of assessment questions which are anshverggh a combination of

approaches.

A A site review

A°A developeros interview

AA residents6/.occupantsdé survey

Taken together, these tools give an integrated picture to developers, enabling them to consider
what wor ks and doe s nhereimprovekmentaimightibenade eithersoi g n
the existing development or in future developments. It enables comparison of what the
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devel oper believes they have achieved, with an
views of what has been successful.

This iteration of the medium density tools has
at the request of CORT.

Medium Density Assessment Framework
Outcome Focussed Principles

Character

Context Choice Connectivity Liveability Sustainability
Identity

Independent Site Review Developer Survey Resident’s Survey Tenancy Manager Survey

Results, learning,
insights

360° assessment

of development

Saainabiny S Uveabiiny

NN

— Choke

Figure 1: The Medium Density Assessment Framework, Tools, and Process
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CORT Commurty Housing sought to apply the assessment todtsutadevelopments:
Scott Point 13 x 2 bedroom units (8 on Scott Road and 5 on Riroriro Road)
Princes Street, Otahufiu8 x 1 bedroom units

Hokonui Road / Hauiti Road, Otahuhud2 x 1 bedroom units (11 occupied)
McLennan(Dignity Street / Te Akitai Green and Turehu Rpa@ x 1 bedroom unitsé x
2 bedroom units

2 Process for assessment

>» I>» I>» >

The first step was to review the toblased on the learnings from thgplicdion on the two
CORT developments in early 2Q1&lenda Lock and Verney Ryanetrwith CORTon 21
October2019 Themeetingidentifiedtheneed to add a component of gathefiegdback from
thetenancymanagers for each of the developments.

2.1.1 Tenancy managers and tenant surveys

To conduct the facto-face surveysCORT arrangedor tenants to meet witklenda Lockand
undertakehe survey at a time to suibhetenant e.g. after work for tenantho wereworking.

On 6 NovemberR019 GlendaLock accompanie@€ORT6 s S ¢ oténancyPhanagend

was introduced to tenants who were home (door knock@d}his introduction appointments
were set, \ith the remaining appoimtents set either by phone or dé@ockingduring the
surveyingprocessSurveysof tenantsat Scott Pointvere conductedn 7 and 8 November,
insidethet e n a n t sdbringntberdaytme and eveningust over half theenants filled in

the survey themselves and one tenant had the survey interpreted to anotlagyeafige
tenancymanager interview was conducted on 6 November, following the introduction to the
tenants. An online survey was also completed by the tenancy manager.

On Monday 11 November, Glenda Lock accompanied the C®RAncy managerssponsible

for Princes Street, Hokonui and McLennan to meet the tenants at each of the three developments
and to sesurvey timesTenant srveys were condualieduring the daytime and evening with

tenants on Wednesday to FridaylI3November. A far higher propati of tenants preferred

having the questionnaire read to them at the Princes Street and Hokonui developments, and one
tenant completed the survey over a number of vidite tenancy managéisiterviews were

conducted on 11 November, with one being catgul by phone.

Tenants were provided with a $30 voucher for undertaking the suhigyvas given to the
tenant prior to commencement of the survey. All tenants were told that they did not need to
respond to any questions they felt uncomfortable witl,this would not impact on their
voucher Despite thissurvey completion was highinanswereduestionsvere largelydue to

their complexity.
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Where there were issues requiring addressing immediately and where the tenants wanted these
raised or where tents wanted comments passed on, Glenda Lock let CORT know as soon as
possible.

2.1.2 Response rates

Scott Point 10 responses from 13 occupied units

Princes Street, Otahufiu responses from 8 occupied units

Hokonui Road / Hauiti Road, Otahuh® responses from 11 occupied unites
McLennan(Dignity Street / Te Akitai Green and Turehu Road®) responses from 14
occupied units

> I>» > >

2.1.3 Site surveys and developer interviews

On twoseparatelays in NovembeYerney Ryan and Bill Smith undertootdependensite
reviews atall four sites gathering data and making assessments of key criterldovember

27" and 4" December 201%erney Ryan meseparatelyith Peter Jeffrieand with Julia Te
Hira of CORT to undertake developer interviegpecific to each sitePeter was interviewed
about Scott Point and Princes Street whilst Julia was interviewed about Hokonui Road and
McLennan.

2.1.4 Analysis and reporting

The data fromt h e t surveynntes/iéw and site review were combined and anglysed

presented asfographics Additional qualitative data from the interviews with tenants was

broadly analysed to give as rich feedback as possible to CORT Community Hdingng.

tenancy managersodo responses have been compared
perceptions differ. Their comments have been included and compared to tenant comments

where relevant.
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3 Results T Scott Point

Tent enants compl et ed t hefacRiateniedle nt sd Sur vey

3.1 Application of assessment tools

Living at Scott Point ﬁgeacon

Residents and developers were asked to rate a range of aspects relating to their site, building, living spaces, and access to key destinations.
The residents' average score for each topic has been adapted from their survey responses, while the developer's scores were collected
during an interview and informed by the independent site review process. Scores are from 1-5 and are presented for the following five
sections:

Character, context and identity

Connectivity

Liveability

Sustainability

A broad comparison of residents and developer scores for each category can be seen below:

CHARACTER, CONTEXT
& IDENTITY

SUSTAINABILITY CHOICE

#=Developer's response
Residents' response

LIVEABILITY CONNECTIVITY
Each of the following sections outline the results in more detail with any additional information that was collected from residents, the developer, or during

an independent site review.
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Character, context and identity

To develop a site and buildings that integrate with, or relate to, the existing natural and physical environment as well as building form
and style in the surrounding neighbourhood

. Environment and
} physical landscape

Natural environmental elements are integrated within the site which
aligns with slope and form and enhances geographic features.

O Heritage and culture

The site takes account of local history, honours heritage and culture,
and seeks community direction.

0 Identity and sense of place

Site design and layout, key features, and artistic works have been
developed to create an identity and 'sense of place'.

Building character

The building design and materials integrate with, and enhance, the
surrounding neighbourhood character.

Residents Developer

= This was rated more highly by the residents than the developer, with the
developer noting that planting is limited and there are few local examples from
which to draw

Residents rated this reasonably highly despite the fact that this greenfield site
has little obvious heritage or cultural value to draw from.

Residents scored this higher than the developer. The developer noted that one
of the tenants painted the fences which added to the sense of local ownership
and individual identity to the dwellings.

The design utilises familiar materials to blend in with surrounding neighbourhood

Residents scored this higher than the developer, finding the houses welcoming.
The developer noted that the terraced design and upstairs bedroom makes
accessibility challenging and so universal access to the dwellings was not fully
considered.

More detail on residents' responses to this section is shown below.
Survey responses were received from 10 out of the 13 available dwellings, representing a 77% response rate of occupants from this development.
Numbers in the graphs show actual responses:

Entranceways and frontages are designed to be welcoming,
accessible, and are in context with and enhance the overall character.

it feels welcoming

we feel proud to live in this place 535
m Strongly disagree
m Disagree
it works well with the surrounding natural environment 1 Neutral
’ Agree
it has a sense of local history, heritage and culture - 3 : 4 | = Bongipege
it has an identity that adds to the local neighbourhood 3 S : -
0% 20% 40% 60% 80% 100%
Medium density housing assessment of Page 9
four CORT developments: McLennan, Creating homes and neighbourhoods
Lo that work well into the future
Hokonui, Princes Street, and Scott and don't cost the Earth

Point: MDH/7



Choice

The development provides for, and enables, occupancy by a diverse range of residents who can benefit from, and support, a thriving
local economy

Residents Developer

83@ Opportunity

Proximity to local centres and other key destinations enables
residents to live, work and play in their surrounding neighbourhood.

Residential dwelling typology

The provision of dwelling typologies offers an appropriate choice with
regards to existing neighbourhood demographics as well as the
demographics of targeted residents.

6 Affordability @

= Residents rated this as affordable for their household.

The developer noted that there are not many facilities nearby; and until further
development occurs, this is affecting walkability

All houses in this development are two bedroom to suit the growing family co-
hort. Residents scored this highly as meeting their needs.

A range of dwelling options and supporting financial instruments
provide residents of varying means with the ability to live in quality
accommodation (e.g. starter home / buy to let/ financial assistance).

CORT does not offer an ownership option

Diverse and flexible tenure arrangements provide opportunities for
residents to either own or rent quality accommodation.

@ Building adaptability

Building designs exhibit a range of adaptability and floor plan

flexibility responding to changing requirements, and the potential for
mixing use over time (e.g. the ability to adapt a residential building to
incorporate commercial activity).

Designs exhibit some flexibility with a large open space on the lower floor which
could be converted into a different use, and two bedrooms and bathroom on the
upper floor.

Population density

The number of dwellings per hectare and population density are in
line with existing and planned infrastructure and services (e.g.
transport, stormwater, local amenities).

Rated as N/A for this site - in line with expected development

Average
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Choice

A more detailed look at residents' responses...

The first question in the section on ‘Choice’ asked residents to select the reasons that their household chose to live in the area. The
graph below shows the numbers of respondents that selected each option.
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Additional questions on suitability and affordability were weighted to help to determine residents' average scores:
The home suits our household needs 4 :
m Strongly disagree
| u Disagree
Neutral
g s u Agree
The home is affordable to our household ‘ 5 ‘ = Strongly agree
0% 20% 40% 60% 80% 100%
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Connectivity

Connecting infrastructure enables safe, universal access using active, assisted mobility, shared, and private modes of transport within
and through the site to identified key destinations

@ Accessibility to key destinations

The extent of accessibility to key destinations is based on distance,
infrastructure and services that enable safe travel on foot, by cycle,
on frequent public transport, by car, or with mobility aids.

Residents Developer

The two scores compare residents' current use of different travel options with a
review of available accessibility to key destinations by different modes. This was
achieved by mapping destinations and assessing the ease with which it could be
accessed by active, shared, and private travel options. The difference in scores
shows that the development is only reasonably accessible to key destinations
and residents are not yet making the most of the options that are available such
as cycling and walking.

@ Permeability @

= N/A for this site due to size

Permeability within and through the site supports wider
neighbourhood connectivity and facilitates access to surrounding
destinations. (Note: May be N/A for smaller sites where this is
impractical)

Transport choice

Residents considered the range of transport choice from their home,
while the developer scored the extent of proactive measures to
encourage active and shared transport.

@ Safety from vehicles

Design considerations reduce physical conflict between cars and
other users within the site and at access points.

e Wayfinding and access for services

Wayfinding and signage to and around the site facilitates visitor

movement and the identification of resident dwellings, while ensuring = letterboxes and small house numbers could have been more legible.
that designs and naming are appropriate to the site's overall identity.

(&) G- )

=
=
The residents ranked a number of factors including vehicle, moped, § The lower scores from both the residents and developer are a result of a lack of

The developer noted that there is nothing in place at this stage but aspects such
as electric car charging might need to be thought about in future developments.

The developer noted that one part of development did this well (front units with
rear gardens and private space separated from cars). However, the lower
residents’ score indicates that safety from cars is a concem.

Residents scored this higher than the developer who noted that the small

and cycle parking for residents and visitors, and overall management = Visitor parking and also a lack of secure bicycle/scooter storage.

of the site.
Average @ @
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Connectivity

More detail on residents' responses and the site review

The residents' survey showed that, while there is a wide range of
travel options, many still choose private vehicles.

well as good access to community and medical services by ||
both active and public transport. £

Schools and tertiary
Shops

2000m actual walking / cycling g Recreation / parks
distance | . .

Community / church
Medical

Additional questions on travel options and parking were weighted to help to determine residents' average scores:

)

The range of different travel options from your home |G 4 [ ]
Your feeling of safety from cars when you walk or cycle | NN 4 2 -
How easy is it for new visitors to find your home | 2 5 | |
1 |
How easy is it for delivery services to find your home | 3 3 [ u Very poor
4 = Poor
Car parking for residents - 3 4 Bossonskis
Car parking for visitors S 3 I " Cood
| = Excellent
Secure cycle parking for residents & visitors | IR 2 e
| |
Scooter / moped parking for residents & visitors | 3 1 e
|
Overall management of parking on-site | 2 @ [ ]
|
0% 20% 40% 60% 80% 100%
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Liveability

Providing quality facilities and facilitating positive interactions between residents and the wider community

Building quality

The building design and use of materials provide quality
homes that are durable and easy to maintain.

Personalised dwellings and storage

Dwellings and private spaces can be personalised or
modified to account for changing needs over time and have
appropriate storage for lifestyle requirements.

Technological integration

Utilities are easily accessible enabling the integration of new
technologies into buildings.

Noise control and privacy

Design and ongoing management reduce noise to
acceptable levels between dwellings as well as between
dwellings and public spaces, while overall dwelling design
provides adequate, quiet, private space allowing residents a
sense of retreat.

Residents Developer

= Building quality and durability was rated highly, by both the residents and the developer
= with reasonably low maintenance required. Scaffold would be needed for painting and
= maintenance at two storeys.

= Residents were generally pleased with the amount of storage provided but the lack of
= ability to modify the home for changing needs over time resulted in a lower score compared
= to the developer.

= The developer has installed fibre in all units with all connections coming in centrally and
= being re-distributed.

= The developer scored noise control more highly than the residents who made some
= comments about noise between neighbours and from the wider neighbourhood. The
privacy was also scored more highly by the developer than the residents
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Provision and maintenance of high quality internal and
outdoor spaces where people are likely to interact (e.g.
laundry, shared rooms or other communal spaces).

TOOEEER R

852X
S=o
P 0
3cg
[ ]
32
o 0
P
i)
<49
Sao®
co®
E -
c3S
N
Sod

e 2
cza
c S5
{ogl~]
o=9
<< 3
05 &
22 o
L3 e
358

Q
208
2D
338
I35
R
S50

-

)

o =
2s8
So®
oW e
o
g3
=IF
g8
5SS o
Qgg
1 o
3%3
=3 &
S0
355
° 05
[ i |
378
e 3%
58 =
293
S
Qg @

g &

ag

1
o
<
s
@
a
[
«
©
8
m

Provision of security features, lighting, active and passive
surveillance provides a safe environment for all residents
within their homes and throughout the site.
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Residents are encouraged to engage with issues affecting
site operation and maintain active interactions with each
other and the surrounding community. Resident satisfaction
is regularly monitored.

Average

Residents report slightly lower engagement with their community than the developer, and
comments suggest they would like more. Satisfaction with living at Scott Point is very high.

Medium density housing assessment of
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Liveability

A closer look at residents' responses

Residents were asked to rate aspects of their home and surroundings:

Quality and durability of your home

How easily your home could be modified by CORT as your needs
change

Storage available for your household's needs

The amount of sunlight coming into your home u Very poor
Poor
Level of noise from other residents and the wider neighbourhood "
= Reasonable
Sense of privacy within your home
» Good
Quality of outdoor spaces including gardens and play areas uExcellent
Any shared laundry and drying facilities
Waste management facilities
Overall maintenance of the building and surrounding outside
spaces
They also gave feedback on their feelings of safety and security:
In your home after dark
Around your property after dark u Very unsafe
m A bit unsafe
w Fairly safe
Walking alone in your neighbourhood after dark » Mostly safe
m Very safe
Safety of children under 14 when playing around your property at
all times |
0% 20% 0% 60% 80% 100%
Tr::;rﬁ;i:::;g,:?::};’5::']:?‘?0;:: d ...what best described their ...and their relationship with the
residents' achvilies:and ssues: relationship with other residents wider community
The other residents We are fully involved
arenotvery - ~_ with residents in this

Attend meetings or development, 1

events, 1

welcoming, 1

//
/
/We take partin

some resident
meetings or
events, 2

Read newsletters, 7 We take part in
spme neighbourhood

events, 2

We are getting to know
people and places, 8

We are getting to know the
other residents, 9

Not interested, 0
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Sustainability

Efficient and cost-effective resource use thro design, behaviour and technological advancement

'
Climate adaptability and
stormwater management

Design considerations account for extreme weather variations (e.g. = Dwellings have been designed with consideration for the impact of flooding and
temperature, rainfall, wind), changing sea levels, flooding and wild fire = all have storm water detention. Site is well above sea level by several metres.
where appropriate. —)

Building materials

Building materials demonstrate durability and third party eco-labelling = Detailed specifications were put in place by another entity for this development
or responsible sourcing, while ensuring that any waste is recycled = and the standard may not be as high as CORT's current requirements.

and any soil contamination on site is remediated.
@ - @ @
- Designed with reasonable north/south orientation to let the sun in, although a few

Building orientation takes account of seasonal variations to minimise
heating, cooling and lighting requirements. = of the residents report some overheating in summer.

Residents Developer

8 0 Warmth and dryness

Building design maximises thermal efficiency and comfort, and = Residents reported finding it relatively easy to heat the homes and keep them
effectively controls moisture through insulation, glazing and =warm and dry but were less favourable about the ability to dry clothes outside
ventilation. =and keep the dwellings cool in summer.

& Energy and water efficiency

Energy and water management maximises the use of renewable §Residents have outdoor clothes drying lines and storm water detention.
supply as well as the use of efficient appliances where appropriate. = However, renewable energy options and water reuse options proved too

= expensive for this level of affordable housing. A ‘welcome home' pack is

= provided to explain key features of how to use the house.

Provision and active management of waste, recycling and = The developer noted the challenges of providing suitable recycling facilities in
composting facilities to ensure appropriate site placement and ease = terraced housing (where bins need to be dragged from the back to the front for
of use. = collection). Composting is not provided, but is allowed if residents are interested.

Proactive attempts to enhance environmental quality and biodiversity = A small amount of space is provided for gardening, but the tightness of the
and provision of outdoor space for gardening, and food production. = sections works against this. No monitoring of air or water quality is undertaken.
= Some residents take part in local environmental activities.

Average @ @
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Sustainability

More information on residents' environmental behaviours

Residents stated the ease with which they could control temperature and moisture in their homes:

Dry your clothes outside 1 2
Keep your home dry and free from mould 1 3 _ m Very hard
' [ w Hard
| Reasonably easy
u \Very easy
0% 20% 40% 60% 80% 100%

...and how often they engaged in some sustainable actions:

Take action to reduce energy use 2

= Not an option

= Not interested

Reduce waste or recycle 1
Interested and want
to know more

Compost food waste Sometimes do this

= Do this most of the

: time
Garden or grow your own food _ 4 1 -

Take part in environmental activities 2 2
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This section covers feedback from the tenancy managé&ctuit Point The tenancy
manager 6s s urecvcirelgd omteegauhsgeremtedaby the tenant survey, to enable a
visual comparison between tenancy manager and tenant responses.

3.2 Feedback from tenancy manager

The tenancy manager O6strongly agreedd that the
needs.

m Disagree
Neutral
Agree

m Strongly agree

The home suits our household needs 4 * )
m Strongly disagree

The home is affordable to our household 5

0% 20% 40% 60% 80% 100%

Tenancy manager ratings circled

Generally,thetenancy manager 6s rating for different aspi
or the meamnf thetenant® r a fThe exgeptions wetbat the tenancy manager rated how

easily a home could be modified and storage lower than most tenants. This ceatdhefl

tenants are less aware of the difficulties of modification than the tenancy manager. Certainly,
tenantsd6 comments didnét reveal many concerns (

Quality and durability of your home |t 3 +

How easily your home could be modified by CORT as your needs ‘ N
change Tenancy manager rated these
.
Storage available for your household's needs |IEIN 2 both 'good"
The amount of sunlight coming into your home [l
mVery poor
Level of noise from other residents and the wider neighbourhood |G i | e—— u Poor
Sense of privacy within your home IS 3 e Reasonahle
Good
Quality of outdoor spaces including gardens and play areas | @ 2 T mExcellent
Any shared laundry and drying facilities | 1 N TS
Waste management faciliies | @ i |

Overall maintenance of the building and surrounding outside
spaces _ 2 2 _
80 1008

0% 20 40% 60%

| Tenancy manager ratings circled I

In the interview the tenancy manager made some observations on how the home désigns cou
be improved.

fiChange side gates so can open all of themteggt bins through

fiWould like a fully fenced front $enantscan opertheir front door andthekids (and

one dog) can go out fromt

fiKitchen and bathroom work Webut it culd beusefulto have abathroom or at least

a toilet downstairsf there wasspac®
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fUpstairs bathroom is not accessible T h angpve peaphednto these unitshiey
are likely to need accessibility in near future; or pehantson a waiting list to movefi
need an accessible uit.

In terms of heating the Scott Point homes, tenants were more positive about the ease of heating
than the tenancy manager. It was the exact opposite with the ease of summer cooling, where the

tenancy manageated coolingaseay , compared to four of the ten
6very hardé6. Tenantsd comments suggest that co
commentedi!| have not heard o/flwaswlgoneuwnitgetbveryytoldng; ho we

whichweinstakd a heat pump due to there being no hou

The tenancy manager and tenants largely agreed that it was easy to keep the homes free from
mould, but half the tenants rated theesafsclothes drying outside lower than the tenancy
manager.

. . W Very hard
Heat your home in winter 0 @ T

W Hard

. Reasonably eas
Cool your home in summer [z 2D Ve

Easy

Keep your home dry and free from mould 0 1 3 * | Yerv e
Dry your clothes outside (_ 1 2 *

Tenancy manager ratings circled

Scott Paoint provides opportunities reduce energy use, water usagwaste as well as to
compost, garden and take part in environmental activitiggake of composting, gardening
and environmental activities is low, but the majority of tenants &neg@action to reduce
energy use, water use and waste.

m Not possible
| Not cumrently but
keen to know more
Compost food waste _ 4 1 - Sometimes do thls

m Do this most of the

Garden or grow your own food _ 4 1 -
Take partin environmental cvies [N T |
0% 20% 40% 60% 80% 100%

Tenancy manager was asked if the development provided the
opportunity to take these actions. Responses are circled
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When asked about the safety of the property and neighbourhood aftehdddnancy manager

felt they were very safe (the same rating as tt
for children(most tenants were more positiveJ he tenancy manager commented th&c o t t

Road is Main Road facing whighbusy so ot good for small childrerScott Road speed limit

is stildl 70kph and we hSexerltesamta dlsb raised ¢cohcdrmse n  on  t
about road safety for local children.

In your home after dark 2

= \Very unsafe
= A bit unsafe
Fairy safe
Mostly safe
u Very safe

Around your property after dark 2

)

Safety of children under 14 when playing around your property at all
times

N~

Walking alone in your neighbourhood after dark _ 1 il
I

o 200%

60 80%

| Tenancy manager ratings circled |

The tenancy manager said the development does not have a plan torrespond to
emergencies (such as an earthquake or long power cut).tidedyenants have made any
preparations for an emergency.

When asked what they liked the most althethomes abcott Point, the tenancy manager said

il | ove .tThegarelbeaatilthp onHowever, when asked what th
tenancy managersaidT her e is stil | no sidewal k built for
They are having to walk on the raadThis reflects that the tenants are currently livingrin

unfinished development; when it is finished, it will be a beautiful location.

In the interviews, the tenancy manager expanded more on the difficulties of access to amenities

in Scott Point. They said thatthroteeend ocati on wa¢
footpath to school or shops. The nearest dairy is 1.5km away with no footpath. The nearest
supermarket is 1.8km with no footpath. The tenancy manager was unsure if the busvservice

running yet Land availability drove the choice of lamm. Although the situation will improve

as the area is built out, they had to ensure everyone who moved in had a car. The importance of

a car to access amenities in Hobsonville were also highlighted in conversations with tenants

which were around cargecently being repaired so the tenant now had a car.

The tenancy manager ratings for aspects of the develoamesdd with the majority of tenants

that Scott Point works with the natural environment and they are proud of it. The tenancy
manager thoughhe development was less welcoming than most tenants and was more positive
about its identity fitting with the neighbourhood than most tenants.
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we feel proud to live in this place \ 3 *
= Strongly disagree
) m Disagree
it works well with the surrounding natural environment \ 1 4 Neutral
Agree

it has a sense of local history, heritage and culture - ® 4 m Strongly agree

it has an identity that adds to the local neighbourhood ‘ 3 £ g

40% &0 80

Tenancy manager ratings circled

In terms of the tenant activities providedsaott Pointthe tenancy manager reported that
AThere are no activities in the development it:
tenants. | will be organising play groups for t

In terms of fit with the wider neighbourhodtie tenancy managersdid t hi nk t he devel
looks great and matches the rest of the homes; theréfai@es not stand out as community
housingbo

The tenancy manager reported that tenants owhedrs,two bicycles, and needed no mobility
supportneeds. When asked about travel options and carparking, the tenancy mateager

travel options agpoor§ along with half of the tenants who also rategbdorbor ¢very poot

The tenants were more positive about feeling safe from cars, althougys ftzdith a wide spread.

For all parking questions, the tenancy manager (
tenants, with the discrepancy particularly noticeable for carparking for visitors and overall

parking management. There were a large numbeomments on parking in the tenant surveys

and interviews which suggest this is considered a problem.

The range of different travel options from your home + 4

== ]
Your feeling of safety from cars when you walk or cycle 4 2 s |
How easy is it for new visitors to find your home | 2 @ =
How easy is it for delivery services to find your home | 3 @ B2 = Very poor
: : | = Poor
Car parking for residents - 3 4 Reasonable
Car parking for visitors [N 3 Good
m Excellent
Secure cycle parking for residents & visitors 2
Scooter / moped parking for residents & visitors | 3 1
Overall management of parking on-site || NN 2 1
0 0! 40% 60 & 100%
Tenancy manager ratings circled
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This section captures feedback from open ended quesimohsom discussions with the
tenants.

3.3 Feedback from tenants

3.3.1 Home comfort

Tenants were asked about the ease of heating their home. All respondents rated this reasonably

to very easy. Two tenants commented that the heater provided worked well, particularly for the

living room, although one tenant believed it was easier to heat upstairs than downstairs
AHeat er hemas agutitckrimost at . o

One respondent noted thidteating is very expensive

In the general comments, several respondeetitionedsolar accesproblems:
AiThesun comes to sides but not centre of hous
AUpstairs is sunny, downstairs is a bit dar

However, summer cooling appeared to be more difficult for some, with four out of the nine
respondents for this gsion rating itthardor dvery har@d Fourtenants commented about
overheating in summer
AVery hot in summer 0
AUpstairs barely gets ventilation
fiBake in summer. Upstairs is unbearable with only 3 windows
In terms of responses to the summer cooliagpondents suggested
ACool i ngihiavet liookyd into a heat pumpo
fiGets hot but can create a wind tunnel to get a good bieeze.
fiWould be good if heater was AC as veell.
Several respondents mentioned the need for more shading outside:
AWoulglodd to have an awning over back pati odg
AWould | ove to have a shade over the paved
Tenants were also asked about the ease of drying clothes. Seven out of nine respondents found
this Geasonabl§to dvery easy with two finding ithardd These two tenants commented:
ADry clothes insideo
AA bit hardlioediyg ¢t¢loot sensl | and not where
One tenant noted that theshing line doesn't get suntbeyhave hung theiown and
suggested a washing lineuld be better othe houserather than on thstorage unit.

All tenants found it easy to keep their homes free of mould; however, one tenant commented:
AiSun doesn't come on to concrete patio so goes @green.
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3.3.2 What tenants liked about living at Scott Point

ﬁBeacon
3.3.2.1 About their homes

When asked what they like most about living in their honms, fespondents said
i Ev er y Réspondgntsanentioned the spaciousness and design of their homes, and that
they appreciated having a new homedoeap rent. One respondent enjoyed their neighbours,
while another likedthdiever ybody keeps to themselveso

fiNew houses new lifie.

fiHomely fead

fiLike small garden Setup nice, lots of storage, suriny

fiVery lovely area and beautiful view. Vérgndy

fiNew house and have more sunshine inside h@am house and safe place

fiSpace under stairs is good storage and combined with hot water cyinder.

3.3.2.2 About the neighbourhood

Respondents were pleased with the location of Scott Point, cldse ¢y and between
Westgate and AlbanyThey also commented positively about the amenities available at
Hobsonville:

fiLike swimming at schodl

fiLike going for local walks quiet, go to whad

fiHobsonville has great opportuniti@s

fi0Once building iscompleted and houses are fitlwill be perfect o

3.3.2.3 CORT as landlords

In the general comments, several mentioned their appreciation of CORT:
AVvery thankf ul and hap{PRTaereally gdoedmbéeb ne st man
our needs mostly. Honest withdinces e.g. coming to us with refunds etc. Willing to
answer any questions we have. CORT always try and get solutions e.g. resolve

compl aints. I " m just happy with them, the
iSo grateful to have this house. 0
Al ways c-codifferentttoaHiNZ. eReally doing a great job. TM always

contactable, let tenants know about anything, sort issues quickly, ring/txt before coming
soisgo o d . CORT are doing a great job. o

3.3.3 Whattenantsd i d n 6 abodt living at Scott Point
3.3.3.1 About their homes

There was |l ittle crossover in ten&aomesd response
fiGate on side doesn't open so can't take rubbish bin down thé side.
fiwould love a front gatet would be goodor couriers,andstop kids coming in
Wouldfeel safero
fi Mt having a separate toilet
fiSmall outdoor /garden spage
fiHaving to reorganise things
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Severakespondermentioned neighbours
ALi ke neighbourso
AOne neighbour isd6ba bit hard to deal with

Severakespondents in the general comments mentioned noise, particularly at weekends:

AOnly issue is that can hear all the neighb
fiNot soundproof between neighbours (can feel the sound early morning and evenings
sometimes)

fDiggers a bit noisy
fiDon't hear anything when inside with doors closed. Outside sometimes noisy at
weekends.

More outdoor spacfer kids was another concern
fiwould be good to have more space for &ids
fiKids playing on roads is not sf
fAOutdoor space not big enough for kidls.

3.3.3.2 About the neighbourhood
In terms of location,me r espondent didnét fia&re ftrhoam ftanei ldyeov

Respondents expressed sarbacerns with the wider neighbourhood

Not much paorkskiadsdo fi el ds f

Parked cars on side streets restrict the s
ootpathso

No footpaths on Scott Roadbo

fiMessy streetrubbish in gutters, haeto pick up rubbish, beer bottles etc but it is not

CORT's fauln

fiNeed more parks.

fiWe don't really have a public swimming pool. That would be awesome.

-~ ot

=1

3.3.3.3 Design issues
There were a number of issues raised with the design or constructiordef/diepment. These
were:
AiWorkmanship a few leaks in bathroomdon't know where water came fram.
fiKitchen and bathroom drair@mell- not yet fixed long terra.
fiDislikes toilet upstairs and small bathroam
fiFeel exposed a bit with close neighlb®uno tree life or gaps
fiwrong plants in front mosquites love front grass
fiFront door a bit rattlyand draughtg
ARangehood o6fl apsé sometimes, bathroom fan r
fiHot water cylinder heated water runs out quickdy

Medium density housing assessment of ) ) Page 24
four CORT developments: McLennan Creath‘“g h°‘;295 ?1“‘1 “e‘?lhbf"”'h“ds

S ’ that work well into the future

Hokonui, Princes Street, and Scott and don't cost the Earth

Point: MDH/7



ﬁBeacon

Whenasked how the design could be improved, respondents suggested:
fiWould like space for a clothes drger
ANo vent provided for dryer and CORT
AWould like a separate toilet
fiWould like a waste disposal uniThe food waste gets verydiy for a week on
rubbish dayp
fi Bundry could have come downstairs
AiWould like adishwasher in kitchea

Several mentioned the need for more storage, especially:
fiWould be good to have some outdoor storage for children's things
fildeally there should ba garage or made existing [shed] wider
fiLimited bathroom storage
fiShelvingstoragebleach out of reaclof children].o

334 | nvol vement in residentsodd activities

In terms of interactions with other residents, mostrespondehtas s si f i ed t hemsel

to know t he ;anlytwesaid they seradpartly torsfully involved in resident
activities.
fiKnow both neighbours. Good relationship, say hi and bye. Feebsafe.
fiKeep to self. Wave to each other if passing
fiSome people keep to themselvés

and

says

Over half of the residents read the newsletter, four (of the nine) attended CORT events, and four

described themselves as interested but not active. Respooademtented:
AWouldn't mind hosting a CORT activity
ACommuniy events get us all togethe
fiGet Hobsonville Point newsletter. Took part in street BBQ
ACORT has lots of BBQs, family gathering, send out menu
fi ike to help out with gardening

3.3.4.1 Safety

Generally, the majority of tenants felt safe in their homes, after dark, and in their
neighbourhood. Two tenants felt consistently a bit or very unsafe, and two more were only
fairly or mostly safe. The rural outlook made one tenant feel unsafe. Comnegats

fiThis place is very good and safe for living ttere

fiFeel unsafe at night walking once go past street

AWould | ove a front gate; it would be

Woul d feel safero

fiwould like a security door 0
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Several rggondents raised concern about safety for children playing on roads
fiNot good space for kids, especially playing on raads.

The majority of respondents felt safe from cars as they walked around the neighbourhood,
although a lack of footpath on Sc&bad was identified as an issue. One respondent mentioned
rubbish on footpaths as a safety concern.

3.3.5 Transport and parking

When asked about transport options, respondents were split on whether these were reasonable or
poor. Most tenants had access tartben vehicles but noted that
fiINo buses close to herdave to drive to Massey to pick up motber.

With the high number of cars, parking was more of an issue. Although overall the respondents
rated carparking for themselves positively (all between reasonable and excellent), car parking
for visitors was more difficult, with threespondents rating thigoor. In the comments the
tenants identified more clearly the issues:

fiNeighbour lets people park at back and they go across t@namteway. Makes it

difficult or impossible to pak

fiLast 3 units take up parking on the r@ad

fiWe need more parkingaces for guests and to make the little driveway just one way

system so don't crash to the other driver

fiParties from neighbour can sometimes cause problems finding parkingdspace

fiParking difficult inlate evenings and weekends

fiParking in weekend is stetimes busypeople are walking in the treffenant was

referring to nearby park with bust]

fiNot much parking around, always taken. Happens all thedime.

One tenant noted that with adjacent housing currently being built, trade vehicles sometimes
blocked driveway access so that tenants could only come in and out at oSe\edl

respondents mentioned that delivery drivers cannot always find the development because GPS
tells people the wrong place.

3.3.6 Sustainability and emergency preparation

Tenants were very engaged in activities to save energy and water, and to reduce waste, but less
engaged with gardening or wider sustainability activities. Respondents said they typically
recycled water using the tank, used solar outsiddwandd off appliances when naoisingthem

They also noted thalhére is no space for compoSine respondent noted that théit nl et pi pe
i's not connected to water tank.o

Three respondents had made preparaf@nemergenciesncludingcandles, suitcase ready to
go, canned foodand first aid kit.
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4 Results i Hokonui

Ninet enants compl et ed t htefacRiatasniede nt s 6

4.1 Application of assessment tools

Living at Hokonui Road “Beacm

Residents and developers were asked to rate a range of aspects relating to their site, building, living spaces, and access to key destinations.
The residents' average score for each topic has been adapted from their survey responses, while the developer's scores were collected
during an interview and informed by the independent site review process. Scores are from 1-5 and are presented for the following five
sections:

Character, context and identity

Choice

Connectivity
Liveability

Sustainability

A broad comparison of residents and developer scores for each category can be seen below:

CHARACTER, CONTEXT
& IDENTITY

CHOICE

SUSTAINABILITY ,
475

s=Developer's response
Residents' response

LIVEABILITY CONNECTIVITY

Each of the following sections outline the results in more detail with any additional infc ion that was coll i from the developer, or during

an independent site review.

Survey

Medium density housing assessment of ) .

four CORT developments: McLennan, Creiﬂ:tgvc::l??e?{]ii::;%rejbfﬁltl::g‘)ds
Hokonui, Princes Street, and Scott and don't cost the Earth

Point: MDH/7

Page 27

n



Character, context and identity

To develop a site and buildings that integrate with, or relate to, the existing natural and physical environment as well as building form
and style in the surrounding neighbourhood

Residents Developer

Environment and
" physical landscape

Natural environmental elements are integrated within the site which
aligns with slope and form and enhances geographic features.

This was rated highly by both residents and developer, with the developer noting
that they have good low maintenance planting in place and that the retaining was
moved into the footing of the building to maximise useable land.

Heritage and culture

The site takes account of local history, honours heritage and culture,
and seeks community direction.

This was not especially considered during design, but CORT did engage with
tenants before designing it and sought to incorporate culturally appropriate
designs.

Identity and sense of place

Site design and layout, key features, and artistic works have been
developed to create an identity and 'sense of place'.

Residents scored this higher than the developer who noted that no specific
features or artworks provide a unique identity and the site was consciously not
named. Despite this, the development does have a strong sense of place and
residents are proud to live there.

Building character

The building design and materials integrate with, and enhance, the
surrounding neighbourhood character.

The design utilises intentionally familiar materials, and a mixture of horizontal and
vertical cladding to blend in with surrounding neighbourhood of bungalows.

The northern Hokonui Road frontage with balconies and entrances to the
development is more welcoming than the Hauti Road entry. The design and
choice of materials adds to the streetscape of the existing neighbourhood and,
during construction, enquiries were made by neighbours wanting to live there.

Entranceways and frontages are designed to be welcoming,
accessible, and are in context with and enhance the overall character.

More detail on residents' responses to this section is shown below.
Survey responses were received from 9 out of the 12 available dwellings, representing a 77% response rate of occupants from this development.
Numbers in the graphs show actual responses:

it feels welcoming

we feel proud to live in this place
u Strongly disagree

) ) . . u Disagree
it works well with the surrounding natural environment l 1 : Neutral
] ‘ u Agree
it has a sense of local history, heritage and culture - 2 = Strongly agrae
it has an identity that adds to the local neighbourhood ] Al :
|
0% 20%
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Choice

The development provides for, and enables, occupancy by a diverse range of residents who can benefit from, and support, a thriving
local economy

Residents Developer

83@ Opportunity

Proximity to local centres and other key destinations enables
residents to live, work and play in their surrounding neighbourhood.

Residential dwelling typology

The provision of dwelling typologies offers an appropriate choice with
regards to existing neighbourhood demographics as well as the
demographics of targeted residents.

6 Affordability @

= Residents rated this as affordable for their household.

The location was specifically chosen to be close to facilities with good walkability
that would suit tenants. This is reflected in the high scores achieved.

The development helps to fill a missing gap of one-bedroom properties in the
area. The different unit layouts provide varying degrees of privacy and street
interaction which gives a range of choice for different types of people.

A range of dwelling options and supporting financial instruments
provide residents of varying means with the ability to live in quality
accommodation (e.g. starter home / buy to let/ financial assistance).

CORT does not offer an ownership option

Diverse and flexible tenure arrangements provide opportunities for
residents to either own or rent quality accommodation.

@ Building adaptability

Building designs exhibit a range of adaptability and floor plan

flexibility responding to changing requirements, and the potential for
mixing use over time (e.g. the ability to adapt a residential building to
incorporate commercial activity).

Designs exhibit some flexibility with possibilities for adaption. There was no
= consideration for commercial uses during design but each unit has fibre to it. The
downstairs units are wheelchair accessible.

Population density

Rated as N/A for this site - but noted that CORT upgraded some local
infrastructure to take additional strain on stormwater and water supply

The number of dwellings per hectare and population density are in
line with existing and planned infrastructure and services (e.g.
transport, stormwater, local amenities).

Average
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Choice

A more detailed look at residents' responses...

The first question in the section on ‘Choice’ asked residents to select the reasons that their household chose to live in the area. The
graph below shows the numbers of respondents that selected each option.
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Additional questions on suitability and affordability were weighted to help to determine residents' average scores:

m Strongly disagree

The home suits our household needs 4 _

u Disagree
Neutral
uAgree
— = Strongly agree
The home is affordable to our household 4
0% 20% 40% 60% 80% 100%
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Connectivity

Connecting infrastructure enables safe, universal access using active, assisted mobility, shared, and private modes of transport within
and through the site to identified key destinations

@ Accessibility to key destinations

The extent of accessibility to key destinations is based on distance,
infrastructure and services that enable safe travel on foot, by cycle,
on frequent public transport, by car, or with mobility aids.

Residents Developer

The two scores compare residents' current use of different travel options with a
review of available accessibility to key destinations by different modes. This was
achieved by mapping destinations and assessing the ease with which it could be
accessed by active, shared, and private travel options. The difference in scores
shows that the development is highly accessible to key destinations but residents
are not yet making the most of available options such as cycling, walking and

good public transport.
@ Permeability @ @

The design provides a walkway through the site for tenants. This does not
deliver public access but was designed with subtle gradients to make sure
everyone could use it regardless of ability.

Permeability within and through the site supports wider
neighbourhood connectivity and facilitates access to surrounding
destinations. (Note: May be N/A for smaller sites where this is
impractical)

Transport choice

Residents considered the range of transport choice from their home,
while the developer scored the extent of proactive measures to
encourage active and shared transport.

@ Safety from vehicles

Design considerations reduce physical conflict between cars and
other users within the site and at access points.

e Wayfinding and access for services

Wayfinding and signage to and around the site facilitates visitor
movement and the identification of resident dwellings, while ensuring
that designs and naming are appropriate to the site's overall identity. the development clearer (including clear signage to unit numbers).

(&) ()

=
=
The residents ranked a number of factors including vehicle, moped, = The lower scores from both the residents and the developer are a result of a lack

Residents scored this more highly than the developer, who noted the lack of
shared vehicles and electric car charging. However, the developer did comment
that they encourage people to share transport when coming to events and have

provided charging points outside for mobility scooters.

Cars are corralled at the north and south entrances to the site, reducing conflict
between pedestrians and vehicles within the development. Well-designed on a
tightly constrained site.

The residents scored this more highly than the developer, with the developer
noting that more could have been done during design to make wayfinding within

and cycle parking for residents and visitors, and overall management of visitor parking and also a lack of secure bicycle/scooter storage.

of the site.
Average e
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Connectivity

More detail on residents' responses and the site review

PENROSE 3 %
;@', NF " "“ v.-’, G Ay : _
Y ‘ \\‘ .( . . %y The residents' survey showed that, while there is a wide range of
» AN Rl travel options, many still choose private vehicles.

A review of key destinations identified a very high level of
t accessibility for work, study, school and leisure facilities as |
well as good access to community and medical services by
both active and public transport.

2000m actual walking / cycling
distance

Schools and tertiary
Shops

Recreation / parks
Community / church
Medical

Additional questions on travel options and parking were weighted to help to determine residents' average scores:

| | |
The range of different travel options from your home \ ;

Your feeling of safety from cars when you walk or cycle

|
|
e 3 3 ' mVery poor
| = Poor
!

1
3
E—
! Reasonable
\
51
1

How easy is it for new visitors to find your home

How easy is it for delivery services to find your home

Car parking for residents

e —————

\ ‘ = Excellent

Car parking for visitors

Secure cycle parking for residents & visitors |

Scooter / moped parking for residents & visitors |
1
Overall management of parking on-site  |IEEEEN 1

0% 20% 40% 60% 80% 100%
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Liveability

Providing quality facilities and facilitating positive interactions between residents and the wider community

@ Building quality

The building design and use of materials provide quality
homes that are durable and easy to maintain.

@ Personalised dwellings and storage

Dwellings and private spaces can be personalised or
modified to account for changing needs over time and have
appropriate storage for lifestyle requirements.

6 Technological integration

Utilities are easily accessible enabling the integration of new
technologies into buildings.

@ Noise control and privacy

Design and ongoing management reduce noise to
acceptable levels between dwellings as well as between
dwellings and public spaces, while overall dwelling design
provides adequate, quiet, private space allowing residents a
sense of retreat.

Residents Developer

= Building quality and durability was rated very highly by residents, with low maintenance
= required and a regular maintenance programme in place to keep the buildings looking good
= over time.

= Residents were generally pleased with the amount of storage provided, but the lack of
= ability to modify the home for changing needs over time resulted in a lower score compared
= to the developer. Some Lifemark specifications were covered during design but would
= require adaptation to comply. Additional storage is possible in garden sheds which are
E allowed (and some have been installed).

-
= There is easy access to services in the wardrobe, with data points in bedrooms and living
= areas. Power boxes are also easily accessed.

=The developer scored noise control more highly than the residents who made some
= comments about noise between neighbours (especially above) and from others in the

= development. The overall sense of privacy was also scored more highly by the developer
= than the residents though the developer noted that doors can be open and private, and
= they have provided screened balconies so people can sit privately on their stairwell.

z

-

-

—

=

-

-

=

=

=

-
Provision and maintenance of high quality internal and = Residents’ scores for shared interactive spaces were similar to the developer who scored
outdoor spaces where people are likely to interact (e.g. = this low (CORT do not generally provide shared facilities, especially for smaller units)
laundry, shared rooms or other communal spaces). = However, residents scored and commented favourably about the overall maintenance of

the building and the surrounding outside spaces.

Residents considered the area safe and secure in their home and around their
development but less so around the wider neighbourhood after dark. The developer has a
generic emergency plan for their developments but not a site-specific one, while only two of

the residents have a household emergency plan.

Residents report lower engagement with their community than the developer might expect
given the level of effort put into this (organising events, newsletters and tenant satisfaction
surveys). However, satisfaction with living at Hokonui Road is very high.

Provision of security features, lighting, active and passive
surveillance provides a safe environment for all residents
within their homes and throughout the site.

(£)

Residents are encouraged to engage with issues affecting
site operation and maintain active interactions with each
other and the surrounding community. Resident satisfaction
is regularly monitored.
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Liveability

A closer look at residents' responses

Residents were asked to rate aspects of their home and surroundings:

Quality and durability of your home

How easily your home could be modified by CORT as your needs
change

Storage available for your household's needs

The amount of sunlight coming into your home

= Very poor
Level of noise from other residents and the wider neighbourhood aPoor
Sense of privacy within your home M Reascnabla
= Good
Quality of outdoor spaces including gardens and play areas = Excellent

Any shared laundry and drying facilities

Waste management facilities

Overall maintenance of the building and surrounding outside
spaces

0% 20% 40% 60% 80% 100%

= Very unsafe
u A bit unsafe

Around your property after dark

= Fairly safe
Walking alone in your neighbourhood after dark = Mostly safe
u Very safe
Safety of children under 14 when playing around your property at
all times
0% 20% 40% 60% 80% 100%
Thevaere askedywl.'lat best descrlp e ...what best described their ...and their relationship with the
their household's involvement with P S ; i 5
relationship with other residents wider community

residents' activities and issues

Attend meetings or Read newsletters, 6
events, 1
' No interest in

the neighbourhood,
Only two residents answered 2 1 ¥

this question and said that they We are fully part of
were getting to know the other ihe nc‘ehl;ourhood,
Attend CORT residents
outings and

activities, 2

We are getting to
know people and
places, 1

We take part in
some neighbourhood
events, 1

Not interested, 1 Interested but not
active, 1
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